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MR. CASTORINA: The time now is 1205. 


We are conducting an interview. We are at 
Engine 35. My name is Ron Castorina. Your 
name? 

MR. MC COURT: Tom McCourt. 

MR. CASTORINA: And your name, ma'am? 

A. Maureen McArdle-Schulman. 

Q. Could you tell me what your assignment is, 
and your rank? 

A. Assigned to Engine 35. I'm a firefighter 
first grade. 

Q. On September 11, 2001, can you tell me on 
that particular day what the events were, what you 
can remember? 

A. I came in to work for a roster staff tour. 
Usually on roster staffing you're detailed out if 
your company doesn't need you. 

I was assigned to 91 Engine. I was in our 
quarters when the first plane hit. We weren't sure 
if it was a small plane, a big plane. 

So I was in the firehouse when the first plane 
hit. I had the detail out of the house to 91 Engine 
and I had just got into my car and left. I got into 


my car and went over to 91 Engine. I parked on the 
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Side street on 111th Street, walked into the 


quarters. I had all my gear in my arms and the 
announcement came over that it was a fifth alarm and 
91 Engine was responding. It's unusual. It usually 
comes over the computer. It came over the 
loudspeaker. 

I happened to have my cell phone in my hand, 
that God. I stuck it in my turnout coat pocket. I 
got on the rig and responded to the World Trade 
Center. We ended up going through 112th Street, 
down to Central Park South. We came out of the park 
and we ran into all the other rigs. They were all 
responding. Police cars, unmarked cars. It was 
like a big caravan down there. 

We parked on West Street. You Know, basically 
we were all in line. Whoever was in front of us 
parked in front of us, we parked behind them. We 
were on the wrong side of West Street facing the 
towers. So the windshield was that way so we were 
on the wrong side of the street. We got out of the 
rig, got our stuff, carried cylinders, roll-ups, 
standpipe kit, all our gear, started huffing down 
West Street. I was a little slower than the rest of 


them. 
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Q. Where were you going? Heading on what 


street? 
A. Heading -- West Street, towards the 
towers. 


Q. At this point did the first collapse 


occur? 
A. No, no collapses. The second plane had 
hit. 
Q. So you just saw the two towers burning? 
A. Burning. We went to the command center, 


the lieutenant reported in. There was already 75 to 
100 firefighters standing in this parking garage, at 
the entrance, waiting for assignments. 

Companies were coming out, companies were going 
in for relief. Somebody yelled something was 
falling. We didn't know if it was part of an 
airplane coming out, if it was desks coming out. It 
turned out it was people and they started coming out 
one after another. 

Q. You saw the jumpers? 

A. We saw the jumpers coming. We didn't know 
what it was at first, but then the first body hit 
and then after that we knew what it was. And they 


were just like constant -- 
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We were lucky most of them hit the set back, 


they weren't landing on the ground. 

Q. How far were you from where they were 
jumping at this point? 

A. I didn't see anyone landing on the ground 
in front of us. Most of them were hitting the set 
back. I'm still across the street in the parking 
lot. Me and another guy from 91 just -- I was 
getting sick. I felt like I was intruding ona 
sacrament. They were choosing to die and I was 
watching them and shouldn't have been so me and 
another guy turned away and looked at the wall and 
we could still hear them hit. 

The Lieutenant came up to us and said, "We're 
going in." So we all got our gloves and Scotts back 
on and went up to the part by the command center, 
and they said, "We need forcible entry tools." In 
an engine we don't carry anything but our hose, we 
have standpipe kits. We had things that we thought 
we would need. They were sending us to Tower 2, 
sub-basement 6. 

So I called my husband on my cell phone. I 
said, "I'm going in. This is where I'm going." I 


left a message on his machine. He wasn't at his 
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desk at the time. I was standing there and my 


Captain, who was at the medical office who just had 
surgery on his shoulder happened to be there. 

"What are you doing here? You're on medical?" 

He said, "Nobody's on medical anymore. 
Everybody's at the scene." 

Okay. So my Captain and the 
chauffeur from 91 volunteered to go back to 91 to 
get us some tools we needed, because there was 
nobody to let us into sub-basement 6 or anyplace 
else. 

So they went to the left. We're standing at 
the command center, listening to everybody give 
their positions. You know, what stairway they were 
using. You know, escape stairway, rescue stairway. 
Things like that or what floor they're on. We're 
hearing the whole thing where everybody is. 

Someone comes running over to the table and 
said, "A firefighter was hit by a jumper. He needs 
last rites." So a couple of guys went to the right 
to give this guy last rites with Father Judge, I 
guess. I don't know who else ran over. My Captain 
and the chauffeur from 91 went to the left. We're 


standing there and we're looking up and we're trying 
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not to look at people jumping. We really felt like 
we were intruding on them. And the building had red 
fire, a ring of fire. They started pumping and 
bouncing and I'm standing there staring. Finally 
somebody yelled "run." It took everybody out of 
that trance we were in. We ran back into the 
garage. Anybody that went to the right was killed. 
People that went to the left were okay. 


Q. Do you remember seeing anybody in 


particular that ran that way? 


A. No. 

Q. You don't remember? 

A. No. I was just mesmerized, absolutely 
mesmerized by this building. I couldn't -- we 
just -- it was like watching people jump. You just 


can't believe what you're seeing and you're just 
standing there like idiots staring. 

And ran back into the garage -- I mean I didn't 
run, because I was ahead of the pack. By the time I 
turned around, it was asses and elbows and I have a 
really bad sense of direction. That's why I stay in 
the Engine. 

So I moved all the way over to the right and 


there was a curb and I ran my foot along the curb. 


McArdle-Schulman : 
I still had my roll-up on my shoulder, ran my foot 
along the curb cause if I get turned around, I don't 
want to keep walking in the same direction. So I 
just was walking along with this stuff on my 
shoulder trying to stay away from the pack because I 
didn't want to get killed by anybody running and the 
thing -- I didn't actually watch it come down. It 
just came down behind me. I was stuck inside the 
garage and -- 

Q. That's while you were on the move? 

A. Yeah. I was just kind of walking and 
feeling close with my foot. I didn't want to get 
lost. And all I kept thinking was this is the 
garage they blew up last time. You know, you always 
hear about secondary problems. 

So we got in there and pretty much everybody 
started "Are you okay? Are you okay?" I was 
feeling around the ground to see if anybody had 
fallen and then some guy said, "I know how to get 
out of here." So by now I put my face piece on and 
it was full of crap. So I sucked in what I now find 
is asbestos. It was all in my eyes. My eyes were 
on fire. 


This guy says, "I know how to get out of here." 
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So we're all like holding on to eachother's shirt 


sleeves and he leads us outside and the guy next to 
us starts having an asthma attack. So he says, "I 
need your mask." So I gave him my face piece and me 
and someone else pulled in a police van with air 
conditioning on. 

And we were outside and except for a piece of a 
tree that I was standing next to 15 minutes before 
that, I didn't know where outside was. It was 
complete black. Everybody had 2 inches of soot on 
them. It was just you couldn't breathe. You know, 
we really couldn't breathe. 

So afterwards everybody seemed to calm down. I 
went back into the garage and I started calling for 
my company that I was with. The Lieutenant found me 
and one of the guys from 91 found me. We were still 
missing one member. The Lieutenant said, "Come on. 
Let's get out of here." They actually took me into 
the parking garage and through the building and came 
out like half a block away. They said, "Go to the 
rig and stay there." 

So I went back to the rig with the other guy, 
the other firefighter. I said, I got a find our 


other guy. So I went back to the rig, checked the 
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rig. The rig was still running. Because that's 
what they would do, is keep the rig running all the 
time. The lights were still on. So I said to him, 
kidding, I said, "Let's move the rig a little 
further." So he backed up a block and we're 
standing there waiting for everybody to come. 
Nobody is coming back and there were people 
wandering all over. 

It was, you know, we all kind of started going 
back towards grounds zero because we were missing 
people. We felt like you weren't doing anything 
standing there. And right now the sun was out and 
all of a sudden you're hearing, there is a guy 
dressed in army fatigues with automatic weapons 


shooting people, that there is four more planes 


missing. 
Q. You're hearing all these rumors? 
A. Yes, rumors. There was a guy with a 


little TV, like a civilian, hooked it up toa 
building with an outlet. He said, there is eight 
planes all together and they only found four and, 
you Know, we're getting bomb scares on this building 
and we're running for our lives. 


I said, "Where are we supposed to go?" He 


11 
McArdle-Schulman 
said, "Go by the water." 


Q. And there is supposed to be a guy shooting 


at you? 
A. Yes. "Go by the water at least there is 
no building there." I said, "But these buildings 


are so big. If they come down, it doesn't matter." 
So we went running, not knowing where to go. So 
finally I get back to the rig and I said, "I got a 
call my husband." I just called him and told him I 
was going in the tower. The tower just imploded. 

So finally I couldn't get a signal on my cell phone. 
I found a pay phone. 

A guy gave me his calling card. The pay phone, 
he had used it two seconds before. It didn't work 
for me. So finally I get a hold of my husband. I 
said, "I'm okay." I must have been hysterical. He 
said, "Calm down. Calm down." I said, "I'm okay. 

I made it. I'm all right." Then I called my 
father, I have two brothers on the job. So I called 
my father to find out where my brothers were. Both 
of them already called. I'm one of the few families 
that lucked out. 

Then I went back to the rig again and we were 


standing there, I'm standing there with this one 
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firefighter. We still don't have the Lieutenant 
back. We're still missing one member. We're 
standing there and I look up. The second tower 
starts with the ring of fire. Some puffing and 
bouncing. 

Q. Just like the first one? 

A. So he said, "It's going, just like the 
first one." So I ran to the back of the rig and got 
on the back step. I still have my gear on, I'm ina 
fetal position. I was afraid that if I got in the 
rig that if anything came flying down the street it 
would go through the windshield and kill me. So I 
figure I've got the whole rig in front of me. The 
hose bed is there. Hopefully if I stay down low 
enough -- he went and ran under a rig, got under a 
rig and the second building came down. The second 
building came down. 

So the second building came down, I didn't see 
him for a while. Kind of like I saw him for two 
seconds and he said, "I gotta find the rest of the 
guys." And I said, "You know, I'm gonna move the 
rig again. I'ma little too close." So we actually 
moved it with him. 


Q. So when the second building came down did 
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all the rubble and the dirt -- 

A. Yes. Came right down West Street. 

Q. Right up to your rig? 

A. Just the way -- just the way it shows in 
the news. That picture of this cloud coming down 
the street. That's exactly what happened. So I 
moved the rig another two blocks away and I turned 
it around to not face the towers and the other guy 
kind of saw some people he knew. We still didn't 
have a Lieutenant. We were still missing one of the 
guys from 91. The chauffeur from 91 I heard they 
had taken to the hospital. He had chest pains. I 
saw my Captain after that. I knew he was okay. So 
I was walking back and forth. "How close should I 
get." 

All of a sudden building number seven now has 
twelve stories of fire and I ran into one of my 
guys, from my company, and from there he told me 
where the rest of my company was. So I found the 
rest of my company. And they were in the parking 
garage, which I didn't know when I saw it if it was 
the parking garage I had been in earlier. 

He said he needed search rope. So I found a 


rig and I found a search rope and I told them to 
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search -- how far the rope went. 

So I, you know, I really didn't know what the 
situation was and 35 Engine had lines on Tower 2. On 
Tower 1 they were doing some searching and then they 
pulled everybody out to get away from the scene. So 
we basically -- I found my Lieutenant, we finally 
found the missing guy. Everybody in my group was 
okay. Everybody was accounted for. I told the 
other Lieutenant, "I'm staying with my own company. 
You guys are too all over the place for me. I want 
a company that stays together. My company stays 
together." 

So basically we went back to the rig and by now 
the recalls were coming down. The bus was stopping 
right by the rig. Everybody company that got off 
the bus was taking whatever they could off our rig. 
You know, tools, whatever. So basically we're 
standing there. We didn't even have a Scott mask at 
this point. Everything is gone. 

Q. How was your breathing? Were you okay? 

A. It was horrible. I had my eyes cleaned 
out about 12 times. 

Q. Did you go to the hospital? 


A. No. Somebody left a baseball cap in the 
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rig, so I grabbed that, because the sun was killing 
my eyes. I mean it took about a week and a half 
before the -- 

Q. From the dirt. 

A. Plus it didn't help. I put the face piece 
on and I sucked the air in and the whole thing was 
full with whatever that was and all the crap went 
into my eyes too. Pretty much that's it. You know, 
we stayed at the rig the rest of the day, hung out, 
got water when we could, found a bathroom I could 
use, which was real important to me, and stayed down 
and at 9:00 o'clock I finally we all started 
wandering around and I went down to where the first 
overpass is and I saw a Captain sitting at the 
table. And what happened was I heard one of the 
other female firefighters on the radio and I wanted 
to find her to find out -- some girlfriend of the 
Captain of Engine 6 and I knew her company was the 
first or second through there. So I wanted to see 
if anybody knew if she was working. So I didn't 
find -- 

Q. So you knew your brothers were okay. 

A. I knew my two brothers were okay. My 


brother Kevin, he's in Squad 41. He wasn't working 
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so he was in on the recalls. So anybody that came 
in afterwards was pretty much all right. It was 
just the initial sign-ins. And I passed his rig. 

Q. Where does your other brother work? 

A. In Queens. I knew he wouldn't be there 
unless he was on detail, from 84. Again, I saw the 
guy, the Captain I knew, he used to be a firefighter 
on 42 Truck, Charlie, and he said to me, "Oh, my God 
you're alive. We have you as missing." So I said, 
"okay." 

What happened was there was a big communication 
problem. They kept calling my house from the 
battalion to see if anybody heard from us. Because 
they didn't know who went down. Because with the 
recall, anybody who was here jumped on the rig. 

Q. Right. 

A. So everybody went. So, you know, that's 
why rescue companies lost 10, 12 guys. At a quarter 
to 9 they grabbed everybody they could and got on 
the rigs. Pretty much that's it. 

MR. CASTORINA: Okay. The time now is 

1220. This concludes the interview. Thank 


you. 


